
Inmate Telephone and Video Visitation Provider 

 1.888.PAY.4.FAM (1.888.729.4326) 
 www.legacyinmate.com/prepaid 

Legacy Inmate Communications now provides the inmate telephone and video visitation services 
at Houston County Jail.  Additional services include inmate voicemail, inmate electronic 
messaging and video messaging.   

Friends and family members can set up a Friends and Family Pre-Paid Account which can be 
used for all of the services offered by calling 888.PAY.4.FAM (888.729.4326) or by visiting 
www.legacyinmate.com/prepaid.  

Calling Rates 

Call Type Per Minute - Collect Per Minute - Pre-Paid/Debit 

Local and In-State $0.30 $0.30 

Out of State $0.25 $0.21 

Video Visitation Pricing 

Duration Per Minute Rate Cost Per Visit 

15 Minutes $0.50 $7.50 

20 Minutes $0.50 $10.00 

30 Minutes $0.50 $15.00 

 Additional Services 

Feature Transaction Rate 

Voice Message $1.00 

 Email Exchange $1.00 

 Video Gram $2.50 

Inmate Telecommunications Support 

Erin Fraser 
 800.333.8856  
 erin.fraser@praeses.com 

Houston County Jail utilizes the services of Praeses, LLC, an inmate telecommunications 
management company.  Praeses provides Houston County Jail with their wide variety of 
telecommunications expertise to assist in providing the best quality calling services available for 
inmates and their family and friends.  If you are having any issues concerning inmate telephone 
or video visitation services or with any of the additional services at the Houston County Jail, 
please contact Jamie Hardtner with Praeses at 1.800.333.8856. 
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